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UG & E ILLINOIS INC. 

Attachment 21 

MANAGERIAL QUALIFICATIONS 

EXHIBIT B 

RESUME OF KEY PERSOSNEL 

UG & E Illinois has on its current staff at least one principal or employee who is experienced in the retail 
electric indusgv or a related industry, as follows: 

Gary J. Drummond, Q.C. , Director - Mr. Drummond has been a consultant to the energy industry since 
December 2002. Prior thereto, he was the President, Chief Executive Officer and a director of the Direct 
Energy Marketing Limited, a wholly owned subsidiary of Direct Energy (a TSX listed income trust), and 
its predecessors from January 1991 to December 2002. Prior thereto, Mr. Drummond practiced corporate 
and commercial law in the province of Saskatchewan, with emphasis on oil and gas, from 1973 to 
December 1990. 

Mark Silver, Director & President - Mr. Silver has over 15 years experience in the energy industty. In 
1991, Mr. Silver co-founded Transprairie Energy Management Ltd. ("TransPrairie") which carried on 
business as a natural gas marketer in the provinces of Ontario and Manitoba. Transprairie was 
subsequently sold in 1996 to Optus Natural Gas Distribution Income Fund, which subsequently changed 
its name to Direct Energy. In 1996, Mr. Silver formed Natural Gas Wholesalers Inc. ("NGW"). NGW 
acted as the exclusive natural gas marketing agency for Direct Energy. In 2000, Direct Energy and NGW 
were sold to Centrica plc. 

Nino Silvestri, Chief Operating Officer - Mr. Silvestri brings approximately 25 years of energy industry 
experience. Prior to joining Universal in 2005, Mr. Silvestri operated his own energy services company 
from 2000 to 2005. Mr. Silvestri was Senior Vice-president, Marketing and Business Development at 
Direct Energy from 1997 to 2000. Prior to joining Direct Energy, Mr. Silvestri held various management 
and marketing positions at TransCanada pipelines from 1982 to 1992. 

Stephen Plummer, Chief Financial Officer - Mr. Plummer is responsible for the day-to-day operations of 
the accounting, processing and information technology groups. Prior to joining Universal in 2005, Mr. 
Plummer ran his own business consulting practice from 1994 to 2005. Mr. Plummer has significant 
experience in the development of online financial systems. Prior to starting his own consulting practice in 
1994, Mr. Plummer served as the Chief Financial Officer for a national trust company, and prior to that as 
a manager in the financial services group at Emst & Young. 

John P. Wack, Director - Mr. Wack has over 25 years of retail electric experience. Mr. Wack's work 
experience includes power plant operation, retail pricing design and regulatory compliance. Most 
recently, Mr. Wack was Vice-president of Sales for Suez Energy in the Texas Market. Prior to that, Mr. 
Wack was a senior Director at TXU in Dallas, responsible for product development in the Texas market. 
Mr. Wack has been involved in the Texas retail market since October of 2001. 
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Stephen Browne, Vice President, Information Services - Mr. Browne owns responsibility for all aspects 
of information services and technology, including CIS and utility operations management. With over 12 
years of deregulated energy experience, Mr. Browne has previously been involved in both the information 
technology and finance departments of a successful energy retailer. Prior to joining Universal, Mr. 
Browne was an IT Director at Direct Energy, having previously held the position of Manager, Finance & 
Billing. Mr. Browne is a graduate of Queens University, where he earned a Masters of Business 
Administration. He is also a Certified General Accountant, and holds a Bachelor of Commerce degree 
from the University of Toronto. 

Jonathan Drummond, Director, Commercial and Regulatory Affairs. In addition to responsibility for 
commercial contract verification at Universal, Mr. Drummond is responsible for agent compliance and 
regulatory relations. Mr. Drummond brings approximately 10 years of customer service experience to 
Universal. Prior to joining Universal in 2006, Mr. Drummoud was part ofthe contract management team 
at Rogers Wireless. Mr. Drummond is a graduate of the University of Regina where he obtained a 
Bachelor of Arts degree in Philosophy. 


